
‭Customer Return Form‬
‭(For Store Purchases Only)‬

‭__________________________________________________________________________‬

‭Note‬ ‭We‬‭will‬‭be‬‭happy‬‭to‬‭accept‬‭a‬‭return‬‭sent‬‭via‬‭mail‬‭to‬‭our‬‭store‬‭locations.‬‭However,‬
‭we‬ ‭highly‬ ‭encourage‬ ‭in‬ ‭person‬ ‭returns‬ ‭due‬ ‭to‬ ‭the‬ ‭2-4‬ ‭weeks‬ ‭store‬ ‭return‬
‭processing‬ ‭time‬ ‭(starting‬ ‭after‬ ‭we‬ ‭receive‬ ‭your‬ ‭package)‬ ‭it‬ ‭may‬ ‭take‬ ‭for‬ ‭your‬
‭return request to be fulfilled.‬

‭Attach your original receipt here‬

‭Process:‬ ‭Please‬ ‭complete‬ ‭this‬ ‭form‬ ‭and‬ ‭return‬ ‭it,‬ ‭along‬ ‭with‬ ‭your‬ ‭original‬ ‭receipt‬ ‭and‬
‭item(s)‬‭to‬‭the‬‭specified‬‭addresses‬‭below.‬‭Once‬‭received,‬‭we‬‭will‬‭process‬‭a‬‭refund‬
‭to‬ ‭the‬ ‭credit‬ ‭card‬ ‭used‬ ‭for‬ ‭this‬ ‭purchase,‬ ‭or‬ ‭in‬ ‭the‬ ‭form‬‭of‬‭a‬‭store‬‭credit‬‭if‬‭cash‬
‭was used for your purchase‬

‭Send to:‬ ‭California (San Francisco)‬
‭UNIQLO Great Mall‬

‭Massachusetts (Boston)‬
‭UNIQLO Newbury‬

‭Pennsylvania (Philadelphia)‬
‭UNIQLO Chestnut Street‬

‭California (Los Angeles)‬
‭UNIQLO Ontario Mills‬
‭UNIQLO Santa Anita‬

‭New York‬
‭UNIQLO 5th Ave.‬
‭UNIQLO Skyview (Flushing)‬

‭Virginia (McClean)‬
‭UNIQLO Tyson’s Corner‬

‭Florida‬
‭UNIQLO Disney Springs‬
‭*Ship with FedEx/UPS onl‬‭y‬

‭New Jersey‬
‭UNIQLO Paramus Park‬

‭Washington‬
‭UNIQLO Bellevue Collection‬

‭Store addresses can be found on the following page:‬‭https://www.uniqlo.com/us/en/find-stores/‬

‭Reminder:‬ ‭Any items returned without a receipt, do not meet our guidelines for a return,‬
‭will be mailed back to the customer.‬

‭Reason for Return:‬
‭☐ Changed Mind‬ ‭☐ Defective Item‬ ‭☐ Other (please explain below):‬

‭____________________________________________________________________________‬

‭____________________________________________________________________________‬

‭____________________________________________________________________________‬
‭____________________________________________________________________________‬
‭*exchanges cannot be processed through mail.‬

‭Customer Information:‬

‭Name:‬ ‭_________________________________________________________________‬
‭(First)                                                 (Last)‬

‭Email:‬ ‭_________________________________________________________________‬

‭Phone:‬ ‭_________________________________________________________________‬

‭Address:‬
‭_________________________________________________________________‬
‭(Attn/Business Name)‬

‭_________________________________________________________________‬
‭(Street Address)                                                                       (Suite / Apt #)‬

‭________________________________________________,   ___________‬
‭(City)                                                      (State)                           (Zip Code)‬

https://www.uniqlo.com/us/en/find-stores/

